Delhi Technological University
Established under Govt. of Delhi Act 6 to 2009

Shahbad Daulatpur, Bawana Road, Delhi- 110042
(Examination Branch)

Grievance Redressal & Escalation Matrix of Examination Department

All stake holders may submit their grievance in the concerned sections of Examination
Department. The response/ resolution to the grievance will be provided with 07 working days.
In case of non-resolution, the concerned may meet the OSD (Examination)/Controller of

Examination as per the time slot given below.

Controller of Examination
(Thursday at 03-04 PM)
After 15 working days of Submission of Grievance

i

OSD (Examination)
(Tuesday at 03-04 PM)
After 07 working days of Submission of Grievance
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Prof. Rajeshwar::j;y

(Controller of Examination)




